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1. Statement of Use (GRI 1-5) 

This report is prepared in accordance with GRI standards. 

2. Organizational Profile (GRI 2-1) 

EIPL is a leading Indian manufacturer of ethoxylates, propoxylates, EO/PO block polymers, 
emulsifiers, surfactants, textile and leather auxiliaries, paper chemicals, and cosmetic industry 
ingredients. Operating across Goa and Maharashtra, we serve domestic and international markets. 
EIPL integrates ESG principles across every function, focusing on responsible chemical 
manufacturing, regulatory compliance, environmental stewardship, and strong governance. Our 
structured systems align with ISO and global sustainability frameworks, enabling transparent 
reporting and stakeholder trust. Through well-defined operational controls, capacity building, 
resource optimization, and employee engagement, EIPL continues building a resilient, ethical, and 
sustainable business model that balances growth with environmental and social responsibility. 

3. Governance Structure (GRI 2-9) 

EIPL has a robust governance framework designed to oversee sustainability, ethics, and strategic 
growth. The Board of Directors is supported by specialized committees, including the Sustainability 
Committee, Risk & Compliance Committee, and Audit Committee. The Sustainability Committee 
specifically monitors ESG initiatives, tracks progress against environmental and social goals, and 
ensures compliance with global sustainability standards. Senior management is actively involved in 
decision-making, embedding ESG principles in business operations. This structure fosters 
accountability, transparency, and continuous improvement while providing clear reporting lines. 
EIPL’s governance ensures that sustainability considerations are aligned with corporate strategy 
and stakeholder expectations. 

4. Policy Commitments (GRI 2-23) 

EIPL is committed to responsible business conduct, ethical practices, and the protection of human 
rights across its value chain. Our Code of Conduct outlines expectations regarding integrity, 
transparency, anti-corruption measures, and respect for labor and human rights. Policies cover 
areas including workplace safety, fair labor practices, environmental responsibility, and community 
engagement. All employees and partners are expected to comply with these standards. Regular 
training programs reinforce awareness of ethical obligations, while internal audits ensure 
adherence. EIPL’s policies demonstrate our dedication to creating a sustainable, responsible, and 
inclusive business environment that balances profitability with societal impact. 

5. Stakeholder Engagement Approach (GRI 2-29) 

EIPL adopts a structured approach to stakeholder engagement to ensure meaningful dialogue and 
collaboration. Key stakeholders include employees, customers, suppliers, regulators, investors, and 
local communities.  
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We identify stakeholders based on their influence on business operations, sustainability impact, and 
strategic relevance. Engagement methods include surveys, focus groups, supplier meetings, customer 
feedback sessions, and community outreach programs. Stakeholder inputs inform our ESG strategy, 
product innovation, and operational improvements. This proactive engagement ensures 
transparency, builds trust, and enhances mutual understanding. EIPL prioritizes long-term 
relationships, responding to concerns and integrating stakeholder expectations into decision-
making and sustainability initiatives. 

6. Process for Identifying Sustainability-Related Impacts (GRI 3-1) 

EIPL identifies sustainability-related impacts across its value chain through a structured process 
encompassing suppliers, operations, logistics, and product end-of-life. The process begins with 
mapping environmental, social, and governance risks, followed by internal and external 
stakeholder consultations, including employees, suppliers, customers, and communities. Industry 
benchmarks, regulatory requirements, and ESG frameworks such as GRI guide the assessment. 
Identified impacts are prioritized based on severity, likelihood, and stakeholder concern. This 
systematic approach ensures that EIPL focuses on the most significant sustainability challenges and 
opportunities, integrating ESG considerations into strategic planning, operational decisions, and 
continuous improvement initiatives. 

7. List of Material Topics (GRI 3-2) 

EIPL has identified key material topics reflecting significant sustainability impacts and stakeholder 
interests. These include Energy Efficiency & Carbon Emissions, Water Stewardship, Waste 
Management & Circular Economy, Responsible Chemical Management, Occupational Health & Safety, 
Employee Development & Diversity, Supply Chain Sustainability, and Ethical Business Conduct. The 
materiality assessment considers stakeholder expectations, regulatory requirements, and industry 
trends. Periodic reviews ensure the list remains relevant, responsive to emerging risks, and aligned 
with ESG priorities. Focusing on these material topics allows EIPL to allocate resources effectively, 
drive measurable improvements, and enhance environmental, social, and governance performance 
across its value chain. 

 

 

 

 

 

 

 

ENVIRONMENT 

Packaging waste reduction & recycling 

 Renewable energy adoption 

 Climate change risk assessment 

 Biodiversity impact & land use 

 Eco-friendly product design 

 Carbon footprint tracking & reporting 

 Emissions from transportation & logistics 

 Resource efficiency in manufacturing 

 Noise pollution control 

Environmental training & awareness for 
employees 

SOCIAL 

Supplier labor standards 

 Local employment generation 

 Employee wellness programs 

 Gender equality initiatives 

 Skill development & vocational training 

 Stakeholder engagement & feedback 

 Corporate philanthropy & CSR activities 

 Employee recognition & rewards 

 Volunteering & social initiatives 

 Work-life balance policies 

GOVERNANCE 

Stakeholder engagement in governance 

 Whistleblower protection mechanisms 

 Supply chain governance & due diligence 

 Executive compensation & alignment with ESG 
goals 

 Conflict of interest policies 

 Intellectual property protection 

 Succession planning & leadership development 

 Code of conduct enforcement 

 Fair competition practices 

 Compliance with international governance 
standards 
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8. Management Approach for Material Topics (GRI 3-3) 

EIPL manages each material topic through dedicated policies, actions, KPIs, and evaluation 
mechanisms. Policies set clear standards for energy efficiency, water stewardship, waste 
management, chemical safety, health & safety, employee development, supply chain responsibility, 
and ethical conduct. Actions include process optimization, training, supplier engagement, 
technology adoption, and monitoring initiatives. KPIs track progress, such as energy consumption, 
emissions, water usage, waste reduction, incident rates, employee diversity, and compliance 
adherence. Evaluation mechanisms include internal audits, management reviews, and benchmarking. 
This structured approach ensures measurable performance, continuous improvement, and 
integration of ESG considerations into decision-making, operations, and reporting across the 
organization. 

9. Economic Performance disclosures  (GRI 201) 

EIPL’s economic performance demonstrates its commitment to sustainable growth, responsible 
operations, and stakeholder value creation. The company generates revenue through the 
manufacture and supply of Ethoxylates, Propoxylates, EO/PO Block Polymers, Emulsifiers, 
Surfactants, and specialty chemicals, distributing economic value across operating costs, employee 
wages, supplier payments, taxes, and community investments. Financial resilience is supported by risk 
management, climate-related scenario planning, and investments in energy efficiency and low-
carbon solutions. Employee post-retirement benefits are managed through defined benefit plans, 
ensuring security and compliance. Limited government assistance, such as grants or tax incentives, 
supports innovation and ESG initiatives, reinforcing transparency, accountability, and long-term 
sustainable growth. 

10. Ratios of Standard Entry-Level Wage to Local Minimum Wage (GRI 202-1) 

EIPL ensures fair and competitive compensation by maintaining entry-level wages significantly 
above the legally mandated minimum wage in each location of operation. The ratio of standard 
entry-level wage to local minimum wage is reviewed periodically to ensure alignment with 
inflation, cost of living, and industry benchmarks. This approach demonstrates EIPL’s commitment 
to employee welfare, equitable pay, and ethical labor practices. Transparent payroll policies and 
periodic audits ensure compliance, fostering employee trust and retention. By exceeding minimum 
wage standards, EIPL contributes to community prosperity and reinforces its reputation as a 
responsible and socially conscious employer. 

11. Proportion of Senior Management Hired from Local Communities (GRI 202-2) 

EIPL prioritizes hiring senior management from local communities to strengthen regional 
engagement, cultural understanding, and economic impact. A significant proportion of senior 
leadership is sourced locally, ensuring knowledge of local regulations, markets, and stakeholder 
expectations. Local recruitment supports talent development, capacity building, and community 
empowerment.  
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Recruitment policies emphasize merit, diversity, and inclusion while aligning with ESG principles. By 
fostering local leadership, EIPL enhances decision-making, operational efficiency, and community 
trust. This approach demonstrates the company’s commitment to sustainable development, 
responsible market presence, and long-term socio-economic benefits for the regions in which it 
operates. 

12. Indirect Economic Impacts (GRI 203) 

EIPL creates positive indirect economic impacts by investing in infrastructure, community 
development, and capacity-building initiatives that support local economies and social well-being. 
Infrastructure investments include sustainable facilities, water and energy efficiency projects, and 
technological upgrades that benefit both operations and surrounding communities. Supported 
services encompass training programs, supplier development, and educational partnerships to 
enhance skills and livelihoods. These initiatives generate significant indirect economic outcomes, 
including job creation, improved local business opportunities, and strengthened community 
resilience. By systematically evaluating and supporting socio-economic development, EIPL ensures 
that its business activities contribute to long-term regional prosperity and sustainable stakeholder 
value. 

13. Procurement Practices (GRI 204) 

EIPL emphasizes responsible and sustainable procurement by prioritizing local suppliers to support 
regional economic development and strengthen community relationships. A significant proportion 
of procurement spending is directed toward vendors within the regions of operation, fostering 
local employment, skill development, and business growth. Supplier selection is guided by ESG 
criteria, quality standards, and cost-effectiveness, ensuring alignment with ethical and 
environmental commitments. Regular supplier assessments, audits, and capacity-building initiatives 
help maintain high performance and sustainability standards across the supply chain. Through 
strategic local sourcing, EIPL enhances supply chain resilience, contributes to socio-economic 
progress, and reinforces its commitment to responsible and inclusive business practices. 

14. Anti-Corruption (GRI 205) 

EIPL maintains a zero-tolerance policy toward corruption, integrating robust anti-corruption 
measures across all operations. Risk assessments are conducted regularly to identify potential 
corruption vulnerabilities in procurement, sales, and operational processes. Employees receive 
comprehensive training on ethical conduct, anti-bribery, and compliance requirements to ensure 
awareness and adherence to company policies. Reporting channels and internal audits facilitate 
early detection and prevention of unethical practices. Any confirmed incidents of corruption are 
addressed promptly with corrective actions, disciplinary measures, and process improvements. These 
efforts reinforce transparency, accountability, and integrity, safeguarding stakeholder trust and 
ensuring that EIPL’s business operations align with global ethical and ESG standards. 
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15. Anti-Competitive Behaviour (GRI 206) 

EIPL is committed to fair competition and operates in full compliance with competition laws and 
regulations to prevent anti-competitive practices or monopolistic behavior. The company has 
implemented policies and internal controls to ensure ethical business conduct across sales, 
procurement, and partnership activities. Regular training and awareness programs equip employees 
with knowledge of competition regulations and best practices. Legal actions related to anti-
competitive behavior are carefully monitored, and EIPL maintains a record of any proceedings, 
ensuring prompt response and compliance. To date, no significant legal actions have arisen, 
reflecting the company’s commitment to integrity, transparency, and responsible market conduct. 

16. Materials (GRI 301) 

EIPL prioritizes sustainable material management across its operations, focusing on responsible 
sourcing, efficient use, and minimizing environmental impact. Raw materials, including Ethoxylates, 
Propoxylates, EO/PO Block Polymers, and specialty chemicals, are procured from vetted suppliers 
who meet quality, safety, and ESG standards. The company emphasizes reducing material waste 
through process optimization, recycling initiatives, and innovative formulations. Material 
consumption is tracked via KPIs, and periodic audits ensure compliance with environmental 
regulations and internal policies. By promoting responsible material use and supply chain 
transparency, EIPL reduces its environmental footprint, enhances resource efficiency, and supports 
circular economy principles while maintaining product quality and operational excellence. 

17. Materials Used by Weight or Volume (GRI 301-1) 

EIPL monitors and reports the total materials used in its operations, including Ethoxylates, 
Propoxylates, EO/PO Block Polymers, Emulsifiers, Surfactants, and specialty chemicals, measured by 
weight or volume. Material usage is tracked through production records, procurement data, and 
inventory management systems to ensure accuracy and transparency. This monitoring enables EIPL 
to identify opportunities for efficiency improvements, waste reduction, and resource optimization. 
Suppliers are selected based on sustainability criteria, and efforts are made to source responsibly. By 
quantifying material consumption, EIPL can implement strategies for circular economy practices, 
reduce environmental impact, and enhance overall operational sustainability while maintaining 
product quality. 

18. Recycled Input Materials Used (GRI 301-2) 

EIPL integrates recycled and sustainably sourced materials into its production processes wherever 
feasible, contributing to resource efficiency and circular economy principles. Recycled inputs 
include secondary raw materials, reclaimed chemicals, and by-products from internal processes or 
certified suppliers. The proportion of recycled materials used is monitored through procurement 
records and production tracking systems to ensure transparency and continuous improvement. 
Supplier engagement emphasizes sourcing materials that meet environmental and quality standards.  
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By incorporating recycled inputs, EIPL reduces dependency on virgin resources, minimizes 
environmental impact, lowers waste generation, and demonstrates its commitment to sustainable 
production practices, innovation, and ESG-aligned operations. 

19. Reclaimed Products and Packaging (GRI 301-3)  

EIPL actively implements programs to reclaim products and packaging materials to reduce 
environmental impact and promote circular economy practices. Post-production and post-consumer 
packaging, including containers, drums, and secondary packaging, are collected, segregated, and 
either reused or recycled through certified waste management partners. Internal processes are 
optimized to minimize packaging waste and enhance material recovery. Tracking systems ensure 
accurate measurement of reclaimed volumes and facilitate reporting for sustainability initiatives. 
By reclaiming products and packaging, EIPL reduces landfill disposal, conserves natural resources, 
lowers environmental footprint, and demonstrates commitment to sustainable operations and 
responsible supply chain management aligned with ESG principles. 

20. Energy (GRI 302) 

EPIL’s total energy consumption for FY 2024–25 was 3,087,116.92 kWh (KPI 22), reflecting continuous 
efficiency improvements across boilers, furnaces, utilities, and production lines. Renewable energy 
use increased to 173,662 kWh (KPI 19), supporting reduced dependency on grid electricity. Energy 
consumption decreased from 3,148,859.34 kWh (2023–24) through VFD installations, LED upgrades, 
process optimization, and power-factor correction. These measures contributed to lower Scope 1 and 
2 emissions and a declining energy intensity per tonne of product. EPIL’s SBTi-aligned plan targets a 
20% reduction in energy intensity by 2030, with structured investments in solar power and high-
efficiency equipment. 

21. Energy Consumption Within the Organization (GRI 302-1) 

EPIL’s internal energy consumption includes electricity for manufacturing, utilities, HVAC, chilled 
water systems, boilers, pumps, reactors, and process equipment. Total energy consumption for FY 
2024–25 was 3,087,116.92 kWh (KPI 22) and renewable energy consumption was 173,662 kWh (KPI 19). 
Energy use is metered at major equipment levels, supported by procurement invoices and sub-meter 
readings. Efficiency gains were achieved through improved process control, VFD installations, 
boiler maintenance, and LED lighting. These measures reduced total energy use from 3,148,859.34 
kWh (2023–24) to 3,087,116.92 kWh, demonstrating continuous improvement in energy efficiency 
across all operational units.  

22. Energy Consumption Outside the Organization (GRI 302-2) 

Energy consumed outside EPIL includes upstream fuel and energy-related emissions associated with 
raw material extraction, processing, transportation, supplier operations, and downstream logistics. 
In FY 2024–25, Scope 3 upstream energy-related activities contributed significantly to overall 
emissions (8,931.439 tCO₂e), driven by extensive transport and feedstock processing.  
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Although exact kWh consumption cannot be directly measured, these values are estimated using 
supplier data, emission factors, and freight activity. Continuous supplier engagement, including 
sustainability audits (100% supplier coverage – KPI 52), supports monitoring of external energy 
consumption. Optimization of inbound and outbound logistics further reduces indirect energy use 
across value chain partners.  

23. Energy Intensity (GRI 302-3) 

Energy intensity measures total energy consumed per tonne of production. EPIL consumed 
3,087,116.92 kWh in FY 2024–25, with an assumed annual production of 40,000 tonnes, resulting in an 
energy intensity of ~77.18 kWh per tonne of product. Continuous energy efficiency actions—
including IE3/IE4 motor upgrades, enhanced insulation, and optimized operation of utilities—
reduced energy intensity from the previous year’s baseline. Renewable energy consumption also 
increased to 173,662 kWh, further improving intensity metrics. EPIL tracks energy intensity through 
monthly monitoring dashboards and integrates performance into facility energy audits and ESG 
scorecards, ensuring progressive alignment with global benchmarks.  

24. Reductions in Energy Consumption (GRI 302-4) 

EPIL achieved measurable reductions in energy consumption through targeted efficiency initiatives. 
Total energy use decreased from 3,148,859.34 kWh (2023–24) to 3,087,116.92 kWh (2024–25), 
representing a reduction of 61,742.42 kWh. Key contributors were boiler optimization, controlled 
furnace operations, VFD implementation, LED improvements, and enhanced maintenance protocols. 
Waste heat recovery and compressor optimization provided additional savings. Renewable energy 
consumption increased to 173,662 kWh, supporting a shift toward cleaner sources. These efforts 
align with EPIL’s SBTi-aligned plan to reduce energy intensity by 20% by 2030 and contribute to 
reduced Scope 1 and Scope 2 GHG emissions.  

25. Reductions in Energy Requirements of Products/Services (GRI 302-5) 

EPIL continuously reduces energy requirements for its products by improving formulations, 
optimizing reaction conditions, and enhancing process efficiency. R&D-led initiatives targeted 
lower reaction temperatures, shorter batch cycles, and energy-efficient mixing. These improvements 
contributed to reduced energy intensity across product lines, supported by VFD adoption and high-
efficiency utility systems. Renewable energy contribution grew to 173,662 kWh, lowering dependence 
on grid electricity. Annual energy consumption reductions (down by 61,742.42 kWh) demonstrate 
measurable improvement. Product lifecycle assessments and R&D development of low-carbon 
surfactants further reduce embodied energy in final products, supporting customer sustainability 
expectations and value-chain decarbonization.  
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26. Water and Effluents (GRI 303) 

EIPL manages water responsibly across its operations, recognizing it as a shared and vital resource. 
The company monitors water withdrawal, consumption, and discharge, ensuring sustainable usage 
and minimal environmental impact. Effluents are treated according to regulatory standards before 
being discharged, with water quality and destination carefully tracked. Water efficiency initiatives, 
recycling, and reuse programs reduce overall consumption, while engagement with suppliers and 
communities supports sustainable water practices. By measuring withdrawals, consumption, and 
discharge, EIPL optimizes water use, protects ecosystems, ensures compliance, and promotes 
conservation. These efforts demonstrate EIPL’s commitment to water stewardship and responsible 
resource management aligned with ESG principles. 

27. Biodiversity (GRI 304) 

EIPL is committed to protecting biodiversity across its operational sites and surrounding areas. The 
company identifies locations in or near biodiversity-sensitive regions and assesses potential impacts 
on ecosystems, habitats, and species. Operational activities are designed to minimize disruption, 
prevent pollution, and avoid habitat loss. Where impacts occur, restoration initiatives are 
implemented to rehabilitate affected areas and support ecosystem recovery. Monitoring programs 
track flora and fauna potentially affected by operations, ensuring timely mitigation. By integrating 
biodiversity considerations into planning, operations, and stakeholder engagement, EIPL promotes 
environmental stewardship, safeguards natural resources, and demonstrates its commitment to 
sustainable and responsible business practices. 

28. Emissions (GRI 305) 

EPIL’s total GHG emissions for FY 2024–25 were 17,024.51 tCO₂e (KPI 6), comprising Scope 1: 1,030.091 
tCO₂e (KPI 1), Scope 2: 2,244.334 tCO₂e (KPI 2), and Scope 3: 13,749.27 tCO₂e (KPI 3). Upstream emissions 
were 8,931.439 tCO₂e and downstream 4,817.834 tCO₂e. Total emissions reduced from 17,364.17 → 
17,024.51 tCO₂e, demonstrating improved operational efficiency, logistics optimization, and 
renewable-energy integration. Air pollutant emissions were maintained at 0.83 tons (KPI 21), and the 
Air Quality Index improved to 37.19 (KPI 24). EPIL follows ISO 14064-1, with SBTi-aligned targets for 
absolute emissions reductions across all scopes. 

29. Direct (Scope 1) Emissions (GRI 305-1) 

EPIL’s Scope 1 emissions for FY 2024–25 totaled 1,030.091 tCO₂e (KPI 1), generated mainly from 
stationary combustion (boilers, thermic fluid heaters), DG-set operations, mobile combustion from 
in-plant vehicles, and refrigerant fugitive emissions. Emissions decreased steadily over previous 
years (1071.7 → 1050.69 → 1030.091 tCO₂e), reflecting improved equipment efficiency, enhanced 
combustion control, leak prevention, and preventive maintenance programs. Gas-wise contributions 
include CO₂: 1,015.091, CH₄: 8, N₂O: 7 tCO₂e. Continuous monitoring and annual GHG reviews ensure 
accuracy and alignment with ISO 14064-1. EPIL targets a 42% Scope 1 reduction by 2035 under SBTi 
guidelines.  
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30. Indirect (Scope 2) Emissions (GRI 305-2) 

Scope 2 emissions arise from purchased grid electricity and totaled 2,244.334 tCO₂e for FY 2024–25 
(KPI 2). These emissions reduced consistently over three years (2335 → 2289.22 → 2244.334 tCO₂e), driven 
by energy-efficiency measures, LED upgrades, improved power factor, and operational optimization. 
Increasing renewable energy consumption to 173,662 kWh helped further reduce emission intensity. 
EPIL aims for a 60% Scope 2 reduction by 2032 and 80% renewable electricity by 2030 under its SBTi-
aligned climate strategy. Monthly electricity audits and advanced metering ensure high-quality 
data and continuous tracking of grid-related emissions.  

31. Other Indirect (Scope 3) Emissions (GRI 305-3) 

Scope 3 emissions constitute the largest share of EPIL’s footprint at 13,749.27 tCO₂e (KPI 3). Upstream 
activities contribute 8,931.439 tCO₂e (raw materials, packaging, transport, waste, business travel), 
while downstream activities contribute 4,817.834 tCO₂e (product use, distribution, end-of-life). 
Emissions reduced steadily from 14,304.75 → 14,024.26 → 13,749.27 tCO₂e. Supplier assessments (100%—
KPI 52–57) and logistics optimization support Scope 3 reductions. Mandatory SBTi Scope 3 targets 
aim to reduce value-chain emissions by 25% by 2035, supported by supplier capacity building, low-
carbon raw-material R&D, and PCF (product carbon footprint) development for major product lines.  

32. GHG Emissions Intensity (GRI 305-4) 

EPIL’s total emissions intensity is calculated as 17,023.695 tCO₂e across an estimated 40,000 tonnes 
of production, resulting in ~0.43 tCO₂e per tonne of product. Scope 1+2 intensity is ~0.082 tCO₂e per 
tonne, reflecting continuous efficiency improvements. KPI trends show total emissions reduced 
from 17,364.17 → 17,024.51 tCO₂e, improving intensity per employee to ~56.75 tCO₂e/employee. Energy 
efficiency, renewable energy expansion, logistics optimization, and supplier sustainability programs 
contributed to reduced carbon intensity. EPIL’s SBTi pathway targets absolute and intensity-based 
reductions across all scopes to align with the 1.5°C climate science trajectory.  

33. Reduction of GHG Emissions (GRI 305-5) 

EPIL achieved year-on-year reductions in total emissions, decreasing from 17,364.17 tCO₂e (2023–24) 
to 17,024.51 tCO₂e (2024–25)—a reduction of 339.66 tCO₂e (KPI 6). Scope-wise reductions include 
lower fuel consumption, reduced electricity use, optimized logistics, waste minimization, and 
expanded renewable energy sourcing. Product improvement, supplier engagement, and operational 
efficiency contributed to reduced embodied emissions. EPIL’s SBTi-aligned plan includes annual 4.2% 
absolute reductions until 2035. Each efficiency action—such as VFD installation, boiler 
optimization, and greener raw materials—directly contributes to annual GHG performance 
improvements verified under ISO/IEC 17029.  
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34. Emissions of Ozone-Depleting Substances (GRI 305-6) 

EPIL does not use ozone-depleting substances (ODS) in its manufacturing operations. Refrigerants in 
use include non-ODS gases such as HFC-134a and R-410a, which have global warming potential but 
no ozone-depletion potential. Fugitive emissions are monitored through preventive maintenance 
and leak detection programs. No ODS consumption was recorded in FY 2024–25, consistent with 
national regulations and ESG requirements. EPIL’s transition strategy includes exploring lower-
GWP refrigerants and systemic leakage-prevention protocols. All refrigerant handling is carried 
out by certified technicians, and no ODP-linked incidents or releases occurred during the reporting 
period, confirming full compliance with India’s Ozone Rules.  

35. NOx, SOx, and Other Air Emissions (GRI 305-7) 

Air emissions from combustion sources include NOx, SOx, particulate matter, and small quantities 
of VOCs. In FY 2024–25, total air pollutants measured were 0.83 metric tons (KPI 21), maintained 
within regulatory standards. EPIL implements stack monitoring, DG-set emission controls, and low-
sulfur fuel usage to minimize emissions. Air Quality Index improved from 43.73 → 42.24 → 37.19, 
reflecting better combustion efficiency and maintenance practices (KPI 24). Continuous monitoring, 
pollution-control equipment upkeep, and timely calibration ensure emissions remain within 
statutory and ESG performance requirements. EPIL aims to further lower air pollutants as part of 
its decarbonization and clean-air commitments.  

36. Waste (GRI 306) 

EIPL adopts environmentally safe waste-management practices aligned with hazardous-waste rules. 
Waste categories are segregated, labeled, recorded, and stored in designated areas with spill-
control arrangements. Authorized recyclers and disposal partners manage final treatment. Regular 
audits, waste manifests, and disposal certificates ensure traceability. Reduction initiatives include 
material-use optimization, recycling, and improved process efficiency. Training programs strengthen 
employee awareness. These measures ensure responsible waste management across operations. 

37. Environmental Compliance (GRI 307) 

EIPL is committed to full compliance with environmental laws, regulations, and permits across all 
its operations. The company has implemented robust environmental management systems, regular 
audits, and monitoring procedures to prevent violations and ensure adherence to legal 
requirements. Employees and contractors are trained on environmental obligations, best practices, 
and reporting protocols. Any potential non-compliance incidents are promptly identified, 
investigated, and corrective measures implemented to mitigate impacts. To date, EIPL has maintained 
a record of no significant environmental non-compliance. These efforts reflect the company’s 
dedication to regulatory compliance, environmental stewardship, and sustainable operational 
practices aligned with ESG principles. 

 



 

ESTEEM INDUSTRIES PVT. LTD. 
Unit I : Plot No. 76-77, Pissurlem Industrial Estate, Pissurlem, Goa 403530, India. 

Unit II : Plot No. 1&3, Gut No. 189/1,189/2,191/6,194, Village: Alonde, Tal: Vikramgad, Dist. 
Palghar (Maharashtra) 401605. Palghar, Maharashtra, India.                                                                                                                                                                                                      

  Unit III : Global R&D Unit, Plot # 005, Mapusa Industrial Estate, Mapusa, Bardez, Goa 403507, 
India. 

Form No : EIPL/SMS/010 

Issue No : 01 

Rev No : 00 

Corporate Sustainability Report 
Date : 11th April, 2025 

Page : 15 of 25 

 

15 
 

38. Supplier Environmental Assessment (GRI 308) 

EIPL integrates environmental considerations into supplier management by screening new suppliers 
against rigorous environmental criteria, including resource efficiency, emissions control, waste 
management, and compliance with regulations. Suppliers are evaluated before onboarding to ensure 
alignment with EIPL’s sustainability and ESG commitments. Ongoing monitoring identifies any 
negative environmental impacts in the supply chain, such as excessive waste, energy inefficiency, or 
non-compliance with environmental standards. When issues are detected, corrective actions, 
engagement programs, and capacity-building initiatives are implemented to mitigate impacts and 
improve performance. This approach ensures responsible procurement, reduces environmental risks, 
and fosters sustainable supplier relationships aligned with corporate sustainability goals. 

39. Employment  (GRI 401) 

EIPL fosters a supportive and inclusive work environment, tracking employee hiring, turnover, 
benefits, and parental leave. New hires are onboarded with comprehensive orientation, while 
turnover is monitored to identify retention trends and improve workforce stability. Full-time 
employees receive competitive benefits, including health coverage, retirement plans, performance 
incentives, and wellness programs, reflecting EIPL’s commitment to employee welfare. Parental 
leave policies provide paid leave for childbirth, adoption, and childcare responsibilities, supporting 
work-life balance and gender equality. By monitoring employment metrics and providing robust 
benefits, EIPL ensures employee satisfaction, retention, and engagement, demonstrating alignment 
with ESG principles and responsible human resource management practices. 

40. Labor/Management Relations (GRI 402) 

EIPL maintains transparent labor and management relations by ensuring clear communication and 
adherence to agreed notice periods for operational changes. Employees are informed in advance of 
significant organizational, production, or operational adjustments to allow adequate time for 
consultation, planning, and adaptation. Policies governing notice periods align with legal 
requirements and collective agreements where applicable, promoting fairness, trust, and workforce 
stability. Regular dialogue between management and employee representatives facilitates 
understanding, addresses concerns, and mitigates potential disputes. By upholding minimum notice 
periods and fostering constructive labor relations, EIPL demonstrates its commitment to employee 
rights, organizational transparency, and sustainable workplace practices consistent with ESG 
principles. 

41. Occupational Health and Safety (GRI 403) 

EIPL implements a comprehensive OHS framework including risk assessments, MSDS compliance, PPE 
audits, emergency drills, chemical-safety training, machine-safety inspections, and regular medical 
checkups. Accident investigation reports identify root causes and corrective actions. Welfare 
programs, posters, toolbox talks, and behavioral-safety initiatives strengthen culture.  
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Continuous monitoring ensures adherence to statutory norms and ESG commitments. The system 
promotes a safe, healthy workplace. 

42. Hazardous Waste (GRI 403-2) 

EIPL manages hazardous waste with strict adherence to occupational health, safety, and 
environmental regulations to protect workers and prevent exposure-related risks. Hazardous waste 
such as chemical residues, spent solvents, contaminated rags, and sludge is segregated at the source, 
labeled clearly, and stored in secure, ventilated areas with secondary containment to avoid leaks 
and spills. Only authorized hazardous waste handlers transport and dispose of this waste, ensuring 
full compliance with regulatory standards. Employees working in hazardous waste zones receive 
specialized PPE, training on safe handling, and emergency response guidance. These controls 
minimize health risks and ensure responsible, safe waste management. 

43. Non-Hazardous Waste (GRI 403-2) 

EIPL handles non-hazardous waste in a manner that promotes worker safety, cleanliness, and 
environmental responsibility. Non-hazardous waste streams—including packaging materials, 
plastics, paper, scrap metal, and general office waste—are segregated to reduce manual handling 
risks and improve workplace hygiene. Clearly marked bins and collection zones help prevent 
improper disposal and ensure safe movement of waste within the facility. Employees are trained in 
safe handling techniques to avoid injuries such as cuts, slips, and lifting-related strains. Recyclable 
waste is routed to certified vendors, reducing landfill dependency. Through organized waste 
segregation and safe disposal practices, EIPL ensures a healthier and safer work environment. 

44. Workers Covered by Occupational Health & Safety (OH&S) System (GRI 403-8) 

EIPL ensures that all employees, contractors, and relevant stakeholders are comprehensively 
covered under its Occupational Health & Safety (OH&S) management system. The system includes 
risk assessments, safety protocols, incident reporting, emergency preparedness, and compliance with 
regulatory standards. Workers receive training on hazard identification, safe work practices, and 
use of personal protective equipment, while regular audits and inspections monitor adherence to 
safety policies. Coverage extends across all operational sites, ensuring consistent protection and 
awareness. By maintaining full OH&S coverage, EIPL safeguards employee well-being, minimizes 
workplace incidents, and demonstrates commitment to a safe, healthy, and ESG-aligned work 
environment. 

45. Work-Related Injuries (GRI 403-9) 

EIPL prioritizes workplace safety by systematically tracking and managing work-related injuries 
across all operations. Incidents are recorded, investigated, and analyzed to identify root causes and 
implement corrective measures, preventing recurrence. Safety protocols, employee training, and risk 
assessments are integral to minimizing hazards, while personal protective equipment and safe work 
procedures reduce exposure to potential injuries.  
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Key metrics, including injury frequency and severity rates, are monitored and reported to 
management for continuous improvement. Through proactive safety management, EIPL ensures the 
well-being of employees and contractors, reinforces a culture of safety, and demonstrates its 
commitment to responsible, ESG-aligned operational practices. 

46. Work-Related Ill Health (GRI 403-10) 

EIPL monitors and manages work-related ill health to ensure the physical and mental well-being of 
employees and contractors. Health risks, including exposure to chemicals, ergonomic challenges, 
and occupational stress, are identified through risk assessments and regular medical check-ups. 
Preventive measures such as personal protective equipment, workplace ergonomics, hygiene 
protocols, and health awareness programs are implemented. Incidents of work-related illness are 
recorded, investigated, and addressed with corrective actions to prevent recurrence. Monitoring 
metrics inform management decisions and continuous improvement initiatives. Through these 
efforts, EIPL demonstrates a proactive commitment to safeguarding workforce health and 
maintaining a safe, ESG-aligned work environment. 

47. Training & Education (GRI 404) 

EIPL provides structured training for employees covering technical skills, environmental 
management, safety practices, and ethical conduct. Training calendars define yearly learning 
programs. Competency evaluations ensure effectiveness. Special sessions on waste handling, safety 
rules, emergency response, chemical management, and ESG responsibilities strengthen workforce 
capability. The company also supports external certifications and developmental programs. These 
efforts foster continuous learning and professional growth. 

48. Diversity & Equal Opportunity (GRI 405) 

EIPL upholds equal opportunity and fair treatment across all roles, genders, and age groups. 
Recruitment, performance evaluation, and promotions are merit-based and transparent. Awareness 
programs reinforce diversity values, and posters strengthen inclusion culture. Local hiring supports 
community development. Government-mandated guidelines and ethical practices ensure a respectful 
and non-discriminatory environment. Continuous monitoring strengthens diversity governance. 

49. Non-Discrimination (GRI 406) 

EIPL enforces strict policies prohibiting discrimination and harassment. Employees can raise 
concerns through confidential grievance channels, including the Internal Complaints Committee 
(ICC). Training on respectful workplace behavior strengthens awareness. Remediation procedures 
ensure fair handling of cases, confidentiality, and non-retaliation. Posters and communication 
reinforce expectations. These measures help maintain a safe, inclusive, and equitable environment. 
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50. Child Labor and Forced Labor (GRI 408 & 409) 

EIPL maintains a strict zero-tolerance policy against child labor and forced labor across all 
operations and its supply chain. Operations are regularly assessed to identify any risk of employing 
underage workers or individuals under coercion. Suppliers and contractors undergo screening and 
due diligence to ensure compliance with labor laws, ethical standards, and human rights principles. 
Training and awareness programs educate employees on identifying and preventing labor violations. 
Any potential risks are promptly addressed through corrective actions and monitoring. These 
measures ensure that EIPL upholds ethical labor practices, protects human rights, and aligns its 
operations with ESG and global sustainability standards. 

51. Human Rights Assessment (GRI 412) 

EIPL is committed to upholding human rights across all operations and its supply chain. Operations 
undergo regular human rights assessments to identify potential risks related to labor practices, 
discrimination, and workplace conditions. Employees and management participate in comprehensive 
human rights training programs to raise awareness and ensure compliance with company policies 
and international standards. Contracts and agreements with suppliers, contractors, and partners 
include explicit human rights clauses to enforce ethical practices throughout the value chain. By 
integrating assessments, training, and contractual obligations, EIPL promotes a culture of respect, 
accountability, and ESG-aligned operations that safeguard human rights and ethical business 
conduct. 

52. Local Communities (GRI 413) 

EIPL actively engages with local communities to support sustainable development and address socio-
economic needs. Community engagement and development programs include education initiatives, 
skill-building workshops, health and wellness campaigns, and infrastructure support. Operations 
are assessed for potential impacts on surrounding communities, and measures are implemented to 
mitigate negative effects while enhancing positive contributions. Stakeholder consultations ensure 
that initiatives are aligned with local priorities and needs. By fostering inclusive participation, 
monitoring outcomes, and promoting social responsibility, EIPL strengthens community 
relationships, contributes to regional development, and demonstrates its commitment to ESG 
principles, ethical practices, and long-term social sustainability. 

53. Supplier Social Assessment (GRI 414) 

EIPL integrates social responsibility into supplier management by screening new suppliers against 
rigorous social criteria, including labor practices, human rights, diversity, and workplace safety. 
Suppliers are evaluated before onboarding to ensure alignment with EIPL’s ESG commitments and 
ethical standards. Ongoing monitoring identifies any negative social impacts in the supply chain, 
such as non-compliance with labor laws, unsafe working conditions, or discriminatory practices. 
When issues arise, corrective actions, engagement programs, and capacity-building initiatives are 
implemented to mitigate risks and improve performance.  
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This approach ensures responsible procurement, promotes social sustainability, and strengthens 
ethical supplier relationships across EIPL’s value chain. 

54. Customer Health & Safety (GRI 416) 

EIPL prioritizes customer health and safety by rigorously assessing the potential impacts of its 
products, including Ethoxylates, Propoxylates, EO/PO Block Polymers, and specialty chemicals, 
across all stages from production to use. Products undergo safety testing, compliance verification, 
and adherence to regulatory and industry standards to prevent hazards. Any incidents of non-
compliance are promptly investigated, corrective actions are implemented, and preventive measures 
are strengthened. Customer feedback and monitoring systems support continuous improvement. 
Through these initiatives, EIPL ensures product safety, builds customer trust, and demonstrates 
commitment to ESG principles, ethical business practices, and the well-being of end-users. 

55. Information Security (GRI 418) 

EIPL is committed to protecting sensitive information and ensuring robust information security 
across its operations and digital platforms. Comprehensive policies, IT controls, encryption, and 
access management systems safeguard customer, employee, and business data against unauthorized 
access, breaches, or misuse. Employees receive regular training on cybersecurity best practices, data 
privacy, and incident reporting. Any substantiated complaints or breaches are promptly investigated, 
addressed with corrective measures, and reported to relevant authorities as required. By 
maintaining stringent information security protocols and monitoring systems, EIPL protects 
stakeholder data, ensures regulatory compliance, mitigates risks, and demonstrates its commitment 
to ESG-aligned ethical and responsible business practices. 

56. Social Economic Compliance (GRI 419) 

EIPL is committed to full compliance with all socioeconomic laws and regulations governing labor, 
taxation, trade, and business operations. The company implements robust compliance management 
systems, regular audits, and employee training to ensure adherence to legal requirements and 
ethical standards. Policies are designed to prevent violations and promote transparency, 
accountability, and responsible business conduct. Any potential non-compliance incidents are 
promptly investigated, with corrective actions implemented to mitigate impacts and prevent 
recurrence. To date, EIPL has maintained a record of no significant socioeconomic non-compliance. 
These efforts demonstrate the company’s dedication to ethical operations, regulatory adherence, 
and ESG-aligned sustainable practices. 
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57. Sustainability Performance Data – 1st April 2024-31st March 2025 
 

KPI 
No KPI Unit April 2024 - March 2025 

ENVIRONMENT 

1 Total gross Scope 1 GHG emissions MTCO₂e 1030.091 

2 
Total gross Scope 2 GHG emissions (market 

or location based) MTCO₂e 2244.334 

3 Total gross Scope 3 GHG emissions MTCO₂e 13749.27 

4 
Total gross Scope 3 Downstream GHG 

emissions MTCO₂e 4817.834 

5 
Total gross Scope 3 Upstream GHG 

emissions MTCO₂e 8931.439 

6 Total Scope Emission MTCO₂e 17024.51 

7 Total water consumption Liters 25334.7 

8 Total weight of non-hazardous waste Kgs 12580 

9 Materials, chemicals, and waste Liters 14379.286 

10 Environmental services and advocacy Count 7 

11 Energy consumption and GHGs kWh 3087116.92 

12 Product use Percentage 22 

13 Total weight of hazardous waste Kgs 7.425 

14 Customer health and safety Count 0 

15 Total gross annual revenue Rs 400 

16 Water Liters 1245600 

17 
Total amount of water recycled and 

reused Liters 317628 

18 Biodiversity Percentage 17 

19 Total renewable energy consumption kWh 173662 

20 Product end-of-life Count 43 

21 Total weight of air pollutants Metric Tons 0.83 

22 Total energy consumption kWh 3087117 

23 Total weight of waste recovered Kgs 3774 

24 Air pollution Index 37.19 

SOCIAL   

25 Number of work-related accidents Count 0 
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26 
Percentage of all employees paid below 
living wage, including direct employees 

and non-employee workers 
Percentage 0 

27 Average hours of training per employee Hours 21 

28 Number of hours worked Hours 1190441 

29 
Percentage of employees from a minority 
or vulnerable group at top management 

level 
Percentage 12 

30 Number of confirmed information security 
incidents Count 0 

31 Working conditions Percentage 100 

33 Career management and training Percentage 100 

34 Percentage of women employed in the 
whole organization Percentage 10.21 

35 

Ratio of the annual total compensation 
for the highest paid individual, to the 

median annual total compensation for all 
employees 

Ratio 0.8 

36 Number of reports related to 
whistleblower procedure Count 0 

37 External stakeholder human rights Count 0 

38 Child labor, forced labor, and human 
trafficking Count 0 

39 
Number of identified discrimination or 

harassment incidents or corrective 
actions 

Count 0 

40 Percentage of women at top management 
level Percentage 11 

41 
Percentage of employees from a minority 

or vulnerable group in the whole 
organization 

Percentage 9 

42 Percentage of direct employees covered by 
a living wage benchmarking analysis Percentage 100 

43 Number of days lost to work-related 
injuries, fatalities, and ill health Count 0 

44 Discrimination and Harassment Count 0 

45 Employee health and safety Count 0 

46 Percentage of employees trained on 
business ethics Percentage 100 

47 Average unadjusted gender pay gap Percentage 0 

48 Percentage of direct employees paid below 
living wage Percentage 0 

49 Social dialogue Count 15 
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50 Number of confirmed corruption incidents Count 0 

51 
Percentage of average wage gap for direct 
employees paid below living wage against a 

living wage benchmark 
Percentage 0 

GOVERNANCE 

52 
Percentage or number of targeted 

suppliers covered by a sustainability on-
site audit 

Percentage 100 

53 
Percentage or number of audited or 

assessed suppliers engaged in corrective 
actions or capacity building 

Percentage 100 

54 Percentage of targeted suppliers who have 
signed the supplier code of conduct Percentage 100 

55 
Percentage or number of targeted 

suppliers covered by a sustainability 
assessment 

Percentage 100 

56 
Percentage or number of all buyers who 

received training on sustainable 
procurement 

Percentage 100 

57 

Percentage of targeted suppliers with 
contracts that include clauses on 

environmental, labor, and human rights 
requirements 

Percentage 100 

58. GRI Index 
 

This report is prepared in accordance with GRI Standards (2021). 
 

GRI. No GRI Content Index Pg. No 

GRI 1-5 Statement of Use  5 

GRI 2-1 Organizational Profile 5 

GRI 2-9 Governance Structure 5 

GRI 2-23 Policy Commitments 5 

GRI 2-29 Stakeholder Engagement Approach 5 

GRI 3-1 Process for Identifying Sustainability-Related Impacts 6 

GRI 3-2 List of Material Topics 6 

GRI 3-3 Management Approach for Material Topics 7 

GRI 201 Economic Performance disclosures 7 

GRI 202-1 Ratios of Standard Entry-Level Wage to Local Minimum Wage 7 

GRI 202-2 Proportion of Senior Management Hired from Local Communities 7 
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GRI 203 Indirect Economic Impacts 8 

GRI 204 Procurement Practices 8 

GRI 205 Anti-Corruption 8 

GRI 206 Anti-Competitive Behaviour 9 

GRI 301 Materials 9 

GRI 301-1 Materials Used by Weight or Volume 9 

GRI 301-2 Recycled Input Materials Used 9 

GRI 301-3 Reclaimed Products and Packaging 10 

GRI 302 Energy 10 

GRI 302-1 Energy Consumption Within the Organization 10 

GRI 302-2 Energy Consumption Outside the Organization 10 

GRI 302-3 Energy Intensity 11 

GRI 302-4 Reductions in Energy Consumption 11 

GRI 302-5 Reductions in Energy Requirements of Products/Services 11 

GRI 303 Water and Effluents 12 

GRI 304 Biodiversity 12 

GRI 305 Emissions 12 

GRI 305-1 Direct (Scope 1) Emissions 12 

GRI 305-2 Indirect (Scope 2) Emissions 13 

GRI 305-3 Other Indirect (Scope 3) Emissions 13 

GRI 305-4 GHG Emissions Intensity 13 

GRI 305-5 Reduction of GHG Emissions 13 

GRI 305-6 Emissions of Ozone-Depleting Substances 14 

GRI 305-7 NOx, SOx, and Other Air Emissions 14 

GRI 306 Waste 14 

GRI 307 Environmental Compliance 14 

GRI 308 Supplier Environmental Assessment 15 

GRI 401 Employment 15 

GRI 402 Labor/Management Relations 15 

GRI 403 Occupational Health and Safety 15 

GRI 403-2 Hazardous Waste 16 

GRI 403-2 Non-Hazardous Waste 16 
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GRI 403-8 Workers Covered by Occupational Health & Safety (OH&S) System 16 

GRI 403-9 Work-Related Injuries 16 

GRI 403-10 Work-Related Ill Health 17 

GRI 404 Training & Education 17 

GRI 405 Diversity & Equal Opportunity 17 

GRI 406 Non-Discrimination 17 

GRI 408 & 
409 

Child Labor and Forced Labor 18 

GRI 412 Human Rights Assessment 18 

GRI 413 Local Communities 18 

GRI 414 Supplier Social Assessment 18 

GRI 416 Customer Health & Safety 19 

GRI 418 Information Security 19 

GRI 419 Social economic Compliance 19 
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INDEPENDENT ASSURANCE STATEMENT 

This CSR report has been independently verified by BMQR, a third-party assurance provider, 
in accordance with AA1000AS v3 and ISO 17029:2019. The assurance engagement covered a 
Type 2 & High assurance of the information and data disclosed within this report. 

The scope of the assurance included verifying the accuracy, completeness, and reliability of 
the disclosures made under all relevant sections of the GRI Standards. The assurance 
provider conducted the engagement based on applicable assurance principles and issued an 
assurance statement confirming the integrity of the disclosed information.  
 
Name of Assurance Provider : BMQR Certifications Pvt Ltd, 

Standard Used   : AA1000AS v3, ISO 17029:2019 and GRI.  

Type of Assurance   : Type 2 & High Assurance 

Web URL    : www.bmqrassurance.com 

Authorized Representative (Assurer)  

Name     : S. Elango 

Designation      : Associate Certified Sustainability Assurance 

                                                           Practitioner     

Certificate No   : AA1000 (ACSAP) C.N: A09122401  

Signature    :  

 001-065/V3-7A7P1 

http://www.bmqrassurance.com/

